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2.7.1 Student Satisfaction Survey 
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Introduction:  

Student Satisfaction Survey (SSS) has conducted every year in SPACES Degree College to monitor 

and analysis the students' perception about Teaching – Learning and institution performance, 

infrastructural and welfare. This survey helps to upgrade the quality of process. This survey 

includes majorly the questionnaire recommended by NAAC.  All the twenty questions are the 

objective type mostly concern with teacher communication, mentor response, ICT based 

education, Industrial visit, Internship, lab facilities etc.,  

For this survey, Students has randomly selected and they will remain anonymous throughout the 

survey process. The student’s response for this survey has analyzed and aggregate the response 

and generate the score of student satisfaction survey. 
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Questionnaire 

Student Satisfaction Survey Key Indicator - 2.7.1 
 

Guidelines for Students: 

SPACES Degree College is conducting a Student Satisfaction Survey regarding Teaching – Learning 

and Evaluation, which will help to upgrade the quality in higher education. A student will have to 

respond to all the questions given in the following format with her/his sincere effort and thought. 

Her/his identity will not be revealed. 

Instructions to fill the questionnaire: 

 ● All questions should be compulsorily attempted.  

● Each question has four responses, choose the most appropriate one.  

Name of the Student: 

Name of the Course: 

Gender: 

Semester: 

Q. No 1: Teacher Discuss the topic in detail 

  A) Strongly Agree B) Agree C) Disagree  D) Neutral 

Q. No 2: Teachers Cover entire Syllabus 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

Q. No 3: Teachers communicate clearly and effectively 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

Q. No 4: Teachers take their class tests and assignments regularly 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 
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Q. No 5: Teachers discuss assignment test and assignments with students after evaluation 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

Q. No 6: Teachers encourage the students for participation and discussion in the class 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

Q. No 7: Teachers are friendly and have competitive attitude towards their students 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

Q. No 8: Teachers pay special attention to academically weak students 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

Q. No 9: Teachers take active interest in arranging field visits, educational tours for the 

enhancement of learning 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

Q. No 10: The college office staff in the college ate cooperative and helpful  

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

Q. No 11: The facilities like fee collection, scholarship, examination and results are satisfactory 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

Q. No 12: Books and reading material available in the college library meets the requirements  

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

Q. No 13: College pays special attention to the maintenance and hygiene of class rooms, drinking 

water and wash rooms 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

Q. No 14: College labs are fully functional and well maintained 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 



5 
 

Q. No 15: College pays special attention to the availability of edibles in the college canteen 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

 

Q. No 16: The Sports facilities available in the college are sufficient 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

Q. No 17: The college provides adequate facilities to promote cultural activities in the institution. 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

Q. No 18: The functioning of career guidance and placement cell in the college is satisfactory 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

Q. No 19: The activities conducted by NSS and NCC units of the college to develop leadership skills 

of students are sufficient 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

Q. No 20: College campus is green & ecofriendly 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 
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STUDENT SATISFACTION SURVEY – REPORT ANALYSIS 

Q. No 1: Teacher Discuss the topic in detail: 

  A) Strongly Agree B) Agree C) Disagree  D) Neutral 

 

                                                      

 

Q. No 2: Teachers Cover entire Syllabus 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 
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Q. No 3: Teachers communicate clearly and effectively 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

                                                            

Q. No 4: Teachers take their class tests and assignments regularly 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

                                                          

Q. No 5: Teachers discuss assignment test and assignments with students after evaluation 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

                                                       

Strongly 
Agree, 
58.00%

Agree, 
37.50%

Disagree 
2.70%

Neutral 
2.70%

Strongly 
Agree, 
54.16%

Agree, 
45.83%

Disagree 
0.00%

Neutral 
0.00%

Strongly 
Agree, 
48.61%

Agree, 
51.38%

Disagree 
0.00%

Neutral 
0.00%
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Q. No 6: Teachers encourage the students for participation and discussion in the class 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

                                                                    

Q. No 7: Teachers are friendly and have competitive attitude towards their students 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

                                                                     

 

Q. No 8: Teachers pay special attention to academically weak students 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

                                                          

Strongly 
Agree, 
42.66%

Agree, 
53.33%

Disagree 
0.00%

Neutral 
0.00%

Strongly 
Agree, 
50.00%

Agree, 
50.00%

Disagree 
0.00%

Neutral 
0.00%

Strongly 
Agree, 
52.77%

Agree, 
44.00%

Disagree 
1.30%

Neutral 
0.00%
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Q. No 9: Teachers take active interest in arranging field visits, educational tours for the 

enhancement of learning 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

                                                            

Q. No 10: The college office staff in the college ate cooperative and helpful  

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

                                                                

Q. No 11: The facilities like fee collection, scholarship, examination and results are satisfactory 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

                                                                   

Strongly 
Agree, 
65.27%

Agree, 
32.00%

Disagre
e 0.00%

Neutral 
1.38%

Strongly 
Agree, 
54.16%

Agree, 
45.83%

Disagree 
0.00%

Neutral 
0.00%

Strongly 
Agree, 
54.16%

Agree, 
45.83%

Disagr
ee 

0.00%

Neutral 
0.00%
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Q. No 12: Books and reading material available in the college library meet the requirements  

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

                                                                  

Q. No 13: College pays special attention to the maintenance and hygiene of class rooms, drinking 

water and wash rooms 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

                                                                              

Q. No 14: College labs are fully functional and well maintained 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

                                                                             

Strongly 
Agree, 
54.16%

Agree, 
45.83%

Disagr
ee 

0.00%

Neutral 
0.00%

Strongly 
Agree, 
75.00%

Agree, 
25.00%

Disagr
ee 

0.00%

Neutral 
0.00%

Strongly 
Agree, 
62.50%

Agree, 
37.50%

Disagree 
0.00%

Neutral 
0.00%



11 
 

Q. No 15: College pays special attention to the availability of edibles in the college canteen 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

                                                                            

Q. No 16: The Sports facilities available in the college are sufficient 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

                                                                           

Q. No 17: The college provides adequate facilities to promote cultural activities in the institution. 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 
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Q. No 18: The functioning of career guidance and placement cell in the college is satisfactory 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 
 

                   

Q. No 19: The activities conducted by NSS and NCC units of the college to develop leadership skills 

of students are sufficient 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

                                                                        

Q. No 20: College campus is green & ecofriendly 

A) Strongly Agree B) Agree C) Disagree  D) Neutral 

                                                                       

 

Strongl
y Agree, 
47.22%

Agree, 
52.77%

Disagr
ee 

0.00%
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Strongl
y Agree, 
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Agree, 
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